
Some Sources Say
G U I D E  T O  J O I N I N G  T H E

Want to get a job in the heritage sector but
don't know where to start? 

 
Then check out this quick guide to get

started.



THE
HERITAGE
SECTOR

The heritage sector is generally comprised of galleries,
libraries, archives and museums (GLAM). 

 
From curators to visitors guides - the sector

encompasses a wide variety of job roles.  
 

This guide will focus on the UK heritage sector and is
based on my own experience volunteering and working

in the sector.  
 

If you have any questions about this guide please
contact somesourcessay@gmail.com

 



WHAT
EXPERIENCE
DO YOU
NEED?

To get your first position in the heritage sector you
need experience and to get this I would recommend
volunteering. 

The heritage sector relies on volunteers, as many
organisations have limited funding, so there are lots of
opportunities available (both online and IRL). 

Focus on the area of most interest to you, e.g.
museums, and try and get experience in that area. 

If you aren't in a financial position to volunteer there
are sometimes paid internships available, although be
aware these may be more difficult to obtain.

If you're not sure what experience you need, research
job roles of interest and the kind of skills required. 



WHAT
EXPERIENCE
DO YOU
NEED?
CONTINUED

Archives and Records Association (ARA)
Museum Association (MA)
The Institute of Conservation (ICON)
The Library and Information Association (CILIP)

It is not necessary to have a degree to enter the
heritage sector, although many in the sector do have
an undergraduate degree.

Some specific roles do require qualifications, for
example to be an Archivist you generally need the
Archives MA.

Most GLAM areas have related associations which
provide more information about the type of
qualifications available:

https://www.archives.org.uk/
https://www.museumsassociation.org/
https://www.icon.org.uk/
https://www.cilip.org.uk/


WHERE TO
APPLY?

Museums Job Desk
Arts Jobs
National Trust
English Heritage
The Group for Education in Museums (GEM)

Heritage positions can be advertised in a lot of places,
with many organisations only advertising roles on their
own websites. 

I would recommend routinely checking the websites
for organisations you would like to work for, as well as
the following websites below:

Also keep an eye on local university websites as they
usually have libraries, archives and galleries onsite.

https://le.ac.uk/museum-studies/jobs
https://www.artsjobs.org.uk/search/
https://www.nationaltrustjobs.org.uk/
https://www.english-heritage.org.uk/about-us/jobs/
https://gem.org.uk/jobs/


TOP TIPS 
FOR
APPLYING

I would not recommend starting an application with "I
love history" especially in entry level positions.

Entry level positions like Visitor Assistants, Collection
Assistants and Archive Assistants often require
customer service experience, and that's what
employers are looking for in your application.

If you just put how much you love history, but nothing
about your experience working with the public,
administrative experience etc, you may find it difficult
to gain a position. 

Just generally when applying for jobs I would always
encourage having someone you trust proofread it
before submitting it. 



IT'S NOT 
ALL FUN
AND 
GAMES

Inadequate pay
Limited job opportunities
Lack of diversity

Fair Museum Jobs
Intersectional GLAM
Museum as Muck

Most people join the heritage sector because of their
love of heritage, however, like with all sectors there
are negatives. It's good to be aware of these so you're
prepared. 

Key issues in the sector:

There are some great organisations exploring these
issues which I would recommend looking at:

https://fairmuseumjobs.org/
https://intersectionalglam.org/
https://museumasmuck.co.uk/


YORKSHIRE
RESOURCES

Yorkshire Emerging Professionals

Museum Development Yorkshire

The FED Yorkshire & Humberside

I have volunteered and worked in a number of heritage
organisations in Yorkshire, and can recommend the
following Yorkshire-centric resources:

I hope you find this guide helpful and good
luck in your heritage career!

https://mobile.twitter.com/YorkshireEMP
https://www.museumdevelopmentyorkshire.org.uk/
https://www.yhfed.org.uk/

